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This document is intended as a guide to the expected pathway of most appeals made 
to the Disability Appeals Officer.  The Appeals Officer may adopt such procedures as 
he/she considers appropriate in all the circumstances of any individual case and 
accordingly this guide should not be relied upon as the process which will be followed 
in any particular case.  For example, an Appeal may be referred to mediation at any 
time after the commencement of the Appeal and not just at Stage 5. Similarly, a 
decision of the Appeals Officer regarding whether to hold an oral hearing may be 
taken or reconsidered at any stage. 
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ODAO Appeals Pathway Process  
 

 

4. ODAO Preliminary 
enquiries: 
Seeking documents from 
relevant parties 
(Applicant/CO/HSE/EDS), 
requesting submission in 
relation to the Appeal 
 

6. Mediation 

Resolution 
Agreed     
 
Signed resolution 
document is copied to 
applicant & provider & 
DAO by Mediation 
Officer 

9. Determination 
Finalised and 

issued to relevant 
parties 

 
8. Oral Hearing 

 

3. Inform 
Applicant/Appellant of 
outcome of screening, 
and notify the 
Respondent of the 
Appeal 

2. Screen to 
establish 
validity 

10 
Publication of 
final 
anonymous 
Determination   

5. Assessment of the 
Appeal: 

Evaluation of documents and 
information obtained for the 
purposes of deciding whether 
to: 

 Refer to mediation 
 Undertake an 

investigation; and/or
 Refer to an oral 

hearing; and/or 
 Issue a 

determination 
 

Yes

11.  Enforcement 
of    

Determination/ 
Resolution 

Agreement (SI 
470 of 2009) 

Yes

No. 
Resolution 
not agreed 

Yes

Yes

Yes

7. Further Investigation 
Decision made to; 
 
 Issue a determination     

Refer to oral hearing 

Yes 

Yes Yes

Awaiting 
submission of data 

1. 
Application 
Received 
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